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MesepanbHOe rocyIapcTBEHHOE OI0UKETHOE 00pa3oBaTeIbHOE yUpexKIeHHE
BbICLIIEr0 00pa3oBaHus
«KybOaHCKkuii rocy/1apCTBEHHBIH YHUBEPCHTET

PACITOPSDKEHUE
19.04.2017 1. r. Tuxoperk No 163/ 1

«O nopsjike OKa3aHUs CUTyallUOHHOMN MOMOLIH HHBAJIMIAM W JPYTHM
MaoMOOHIBLHBIM rpakaanam 1pu noceuienun pummana PI'bOY BO «Kybanckwuii
rocyAapCTBeHHbIH yHUBEpCUTET» B I'. THXOpelnke

B coorBerctBuu ¢ ®enepansHbiMi 3akoHamMu oT 24.11.1995 Ne 181-®@3 «O
conManpHOM 3ammTe mHBaaMA0B B Poccuiickoit Mexepauumu», ot 01.12.2014 Ne
419-®3 «O BHeceHMH HW3MEHEHHH B OTIEJbHBIE 3aKOHOJATEJbHbBIC aKThI
Poccuiickoit Penepanyu mo BOnpocamM COLMAIbHON 3aIUTHI HHBAJIWIOB B CBS3HU C
patudukanpeii KoHBEHIMH O TMpaBax HHBAIXAOB», B paMKaX rocyAapCTBEHHOHU
nporpammbl  «JloctynHas cpeaa» Ha 2011-2020 romsl, a Tak ke C LEJbIO
yJIydIleHHs OKa3aHHsi MOMOIIM WHBAIHIAM U JPYTUM MajJOMOOMIIBHBIM IpyInam
rpaxaad npu nocemenuu ¢ummana CPI'bOY BO «Kybanckuit rocynapcTBeHHbIH
yHHBepcUTeT» B I'. Tuxoperke
[TPUKA3BIBAIO:
1. VrBepaute HWHCTpYyKIHMIO O MOpsiIKE OKa3aHWs CHTYAllHOHHOW IOMOIIH
WHBAJIUAAM ¥ APYyrdM MaJOMOOWJIBHBIM TIpyNIaM TIpaxJaH IpPH MMOCEIIEHUH
¢omwmana OI'BOY BO «Kybanckuil rocyfapcTBEeHHbIH YHHBEPCHTET» B T.
Tuxopeuke. IIpunoxenue 1;
2. HazHaunTh CHEUUHAJIMCTOB M3 YHCIA COTPYAHUKOB (uiIHala, OTBETCTBEHHBIX 3a
opraHu3zauuio obecrieuyeHHs CHTYallMOHHOW TIOMOLIM HHBAIUAaM M JPyrum
MaJOMOOMJIbHBIM TpakiaHaMm TmpH mnocemenudn wumu ¢wmana PI'BOY BO
«Kybanckuil rocy1apcTBeHHbIi yHHBepcuTeT» B I. Tuxopenxe. [Ipunoxenue 2;
3. Vrepauts [lopsnok okazaHus CHTyallMOHHOW MOMOIIH HHBaIUIaM M JIPYTrUM
MaJoMOOUILHBIM rpakaanam npu nocemenun Gunuana PI'BOY BO «Kybanckuii
rocyaapcTBeHHbINH yHHBepcuTe™ B I'. Tuxopeuke. [Tpunoxenue 3;
4. O3HaKOMUTH M MpoBecTH oOyueHue cotpyaHukoB ¢wmana PI'BOY BO
«KybOaHckuii rocyaapcTBeHHBbIH YHHBepcHTeT» B I. Tuxopeuke ¢ mnopsakoMm
OKa3aHHWs CHUTYallHOHHOW TOMOLIM HHBAIMAAM M JAPYTMM MajOMOOMJIBHBIM
rpaXKaaHam.

Jupexrop pumana PI'bOY BO
«Ky0baHckuit rocyiapcTBeHHBIH YHUBEPCUTETY J
B r. Tuxopeuke : E.H.Acrankosa




 Ilpunoxenue 1
K pacropsiKeHHIo Ngfb%!r 19.0Y. LOF
HucTpykuus

0 MopsiAKe OKA3aHUS CHTYALHOHHON’ NOMOLIH HHBA/IHIAM H IPYIHM
MaJOMOOHIBLHBLIM IpaxaaHaM npu nocewennn puanasa PrboOyY BO
«Kybanckuii rocyaapcrBeHHbIi yHHBepcHTeT» B I. THXopeuxke.

Jlns obecriedeHus JOCTyNa HHBAJIMAOB U APYTUX MajJOMOOMIIBHBIX IpaKIaH
(nanee — rpaxJaHWH) HapaBHe C APYrHM HaceneHueM K ¢pummany ®I'BOY BO
«Ky6aHCKuii rocyiapcTBeHHBIN yHHBepcUTeT» B I'. THXopelke (nanee 1o TEKCTY
VupexneHue) He0OX0IMMO OKa3aHHE CHUTYyallHOHHOM MMOMOIIH B 3aBUCHMOCTH OT
BHMJIa U CTEMEHH BBIPAXXEHHOCTH OrPaHUYEHHs, HMEIOLIErocs y JIaHHOH KaTeropuu
rpakJaH.

CuTyanMoHHasi MOMOIIb — 3TO TOMOIIb, OKa3biBaeMas IpaIaHHHY B LEJsX
npeonoieHuss OapbepoB, INMPENATCTBYIOMIMX MOJYyYEHHIO YCIYT, OKa3bIBaeéMbIX
HaceJICHHIO, HapaBHE C PYTUMH JIMLAMH.

Bce rpaxnmaHe, s opraHusanuu paboT 10 OKa3aHWIO CHTyallMOHHOM
MOMOIIM Ha O0OBEKTaX COLHAIBbHOM HHQPACTPYKTYpbl, OOBEIUHSIOTCS B ISATh
rpynn ¢ y4eToM cCHeuu(puYeckux MoTpeOHOCTe B IMOMOIIH IPEOIOJICHUS
OapbepoB, MPENATCTBYIOMIUX MOJYYEHUIO UM YCIIyT:

- rpakiaHe, UCIONb3yIOIIue I NepeABHKEHHs KPECIO-KOIISCKY;
- rpakaaHe ¢ HapyleHHeM OIMOPHO-/IBUraTeIbHOIO ammnapara,

- rpakaaHe ¢ HapylueHHEeM 3peHHS;

- rpakJaHe ¢ HapyleHUeM ClIyXa;

. rpakaaHe ¢ HapylIeHHeM HHTEJUIEKTa.

B ocHoBe paboTel YupexaeHHs [0 OKa3aHUIO CHUTYAIlMOHHOM MOMOILIH
rpakaaHaM JIeKaT CIeAYIOUlHe OCHOBHBIE MOTPeOHOCTH pas3IM4YHbIX TIpYyIII
rpakJiad B CHTyal[HOHHOM ITOMOLIH:

- rpaXJaHWH, HCMNONB3YIOIIUH IS  TNEepeIBHKEHUs  KPEeC/IO-KOJISCKY,
HYXIaeTCsl B IOMOILM MOCTOPOHHMX JIMIl (ITepcoHasia) NMpu IMepeIBUKEHUH BHE
JI0OMa, B CaMOOOCITy)KHBaHUH U JAPYTUX ACHCTBUSX BHE I0OMa;

- rpaKIaHWH C MOpa)KeHUeM OMOPHO-ABHMIaTeNIbHOrO anmnapara HyX/JIaeTcs B
MOMOIIM IOCTOPOHHUX JHIl (mepcoHana) B C€aMOOOCIYy)KMBAaHMM M JIPYI'HX
JIeNCTBUSX BHE JIOMA;

- rpakXIaHdH C HapylLIeHHeM 3peHHs M ClIa0OBHISIIUA OrpaHuveH B
OpPHEHTAllUd U HYKAAETCS B IOMOILIH (CONMPOBOXKAEHHMH) IMOCTOPOHHMX JIHII
(nmepconana) BHe OoMa Ul MEpe/BHKEHHS W TONydeHHs HH(QOpPMaUuH IpH
00CTy)KUBaHHUH;

- rpakJaHHH C HapyLIeHHeM cliyxa Mpu (OpMalbHBIX B3aUMOOTHOLIEHHUSX
HYX1aeTcs Ipu 00CIy)KUBAHUH B yCIIyrax CyponepeBoIYnKa;

- rpaxKJlaHuH ¢ HapylleHHeM WHTEeJUIeKTa OrpaHH4YeH B OOLIEHUU U KOHTpOJEe
32 CBOMM IOBEJEHUEM, HYKIAeTcsi B MOMOLIH (COMPOBOXIECHHH) IMOCTOPOHHHUX
nul (mepcoHana).




- MpU HAJIMYMK Y TPXKIaHHHA C HapyLIeHHEM 3peHHs co0aKu-MoBOIBIPS HE
cledyeT oOpamarbCs C Hel TaK, KaK ¢ OOBIYHBIMH JOMAlIHUMH JKHBOTHBIMH.
Takxe He cleyeT OT/aBaTh €l KOMaH/Ibl, TpOraTh €€ U UrpaTh.

- mpejuiaras CBOKO [OMOIb, NpPH JBIKEHHHM HEOOXOIMMO HAIpaBisiTh
rpaxJaHWHa C HapylIeHHeM 3peHMUs], HE CTOMT CTUCKMBATh €ro pyKy, ClIeayeT HATH
Tak, Kak o0byHO. [Ipu JBH)KEHHH CONPOBOKAAIOUIMN CrudaeT pyKy B JIOKTE, a
rpaXJaHWH C HapylleHWeM 3peHHs OepeT ero moa pyky. B naHHO# nosuuuH
rpaXIaHdWH C  HapylIeHHeM 3peHHMs  OKas3blBaeTCs  HEMHOro  Io03ajau
CONPOBOXAIOIIEr0 W  XOpOIIO  4YyBCTBYeT, KOrJla OH IIOBOpaYHBaeT,
OCTaHaBJIMBAETCS, 3aMeJUIseT X0/ Nepe/l NPensTCTBUEM U T.II.

- MpH MPOXOJE B JBEPHOM IPOEME COMPOBOX/IAIOUINKA JO/DKEH BBINPIMHTHL
pYKy ¥ OTBeCTH € Ha3aJl, OTKpBITh JBEPb W MPOWTH B HEEe MEPBbIM, IPAKIAHUH C
HapylIeHHeM 3peHHs WJET BCIIeJl 3a HUM M 3aKpbIBAeT JIBepb.

- MpH CIYCKE WK MOABEME [0 CTyNeHbKaM HeO0OXOAMMO NpemylpexaaTb O
HAlpaBJieHUH JIECTHHUIIBI BBEPX HJIM BHM3, BECTH TIpaXJIaHHHA C HapylICHHEM
3peHHs ClielyeT MeprneHIuKynIspHo K HuM. Ilepensurasich, He nenaiTe pBIBKOB,
pe3KuX [ABHXeHWH. MOXXKHO NpeUIOKHUTh IPakIAaHHHY C HapylIeHHeM 3peHHs
HTH, B3SBIIKCH 3a nepuia. s 3Toro HeoOX0AMMO MOJIOKHTE PYKY IpaXJAaHHHA
C HapylLIeHHEeM 3peHHs Ha IepHJia JaJoHbI0 BHU3. Beeria Hano npeaynpexiars o
KOHIIE JIECTHHUIIBI WJIH [pOJIeTa.

- npejjiaras rpaxJaHuHy ¢ HapyLIEHHEM 3pEHHUsl CeCTh, He CTOHMT yCaXKUBaTh
€ro, HanpaBbTe PyKy Ha CIIUHKY CTYJIa WJIM TOVIOKOTHHK, ITOJIOXKHB €ro JIaJIoHb Ha
cnuHKY cTysa. He BoauTe MO MOBEPXHOCTH €ro pyKy, a JaWTe eMy BO3MOXXHOCTb
¢B00OHO mOTpOraTh npeamer. Eciu rpakaHuH MONPOCUT IMOMOYb B3STh KaKOM-
TO NpeIMeT, He CIeyeT TAHYTh €ro KUCTh K MpeiMeTy U OpaTh €ro pykou 3TOT
npeaMer.

- eciii coOHMpaeTech YMTATh IPaXJAaHHHY C HapyLIEHHEM 3peHHs, CHavaa
npenynpeaute 06 3ToM. ['oBopHTe HOpManbHBIM roinocom. He mpomyckaiite
uHpOpMaIHKIO, ecid 00 3TOM He IONpOCAT, T.e. HEOOXOAMMO YHMTaTh BCE OT
3aroJIOBKa JI0 KOHIIA: Ha3BaHUe, AaThl, KOMMEHTAapUH, JOKYMEHTHI H T.[I.

- eCJIM 3TO BAXKHOE MUCHMO MJIM AOKYMEHT, He HYKHO IS yOeauTeNbHOCTH
naBaTh ero morporarth. IIpm 3TOM He 3ameHsiiTe uyTeHue mnepeckasoMm. Korza
rpakJiaHWH C HapyLIEHHEM 3peHHs JOJDKeH IMOAMHCATh JOKYMEHT, 00s3aTesbHO
€ro MNpoYyHMTaiiTe M YKAKHUTE MECTO, IJe HEOOXOAMMO TIOCTaBHTh IOJIIMKCE.
WHBaMMIHOCT, HE OCBOOOXIAeT OT OTBETCTBEHHOCTH, OOYCIIOBJIEHHOM
JOKYMEHTOM.

- nepeaaBasi rpaXJaHUHY C HapyIIEHUEM 3peHHs JIOKYMEHTEI, Ie/laliTe 9TO He
Criela ¥ 1mocjeioBaTeibHO, KOMMEHTHPYHTE, Kakue JOKYMEHTHI JIaeTe, BKIIabIBas
Ka)K/Iblii JOKYMEHT €My B PYKH.

- Bcerja obpaiaiiTech HENMOCPEJICTBEHHO K YeI0OBEKY, Jaxe eciu oH Bac ne
BUJIUT, @ HE K ero 3psiueMy KOMIIaHbOHY.

- BCerja HasbiBaiiTe cebOs M NMpeAcTaBisAiiTe APYruX COOECeJHUKOB, a TaKkKe
OCTAJILHBIX MPUCYTCTBYIONIMX. EC/IH BbI XOTHTE MOXATh PYKY, CKaXXUTE 00 3TOM.

- Korja Bbl oOmiaerech C Tpynmnod rpaxaaH C HapylLIeHUEeM 3peHus, He
3a0bIBaiiTe KaX/blil pa3 Ha3bIBaTh TOro, K KOMY Bbl 00palllaeTech.




1. Tlpu oOmeHuu ¢ JIOABMH, HCHBITHIBAIOIIMMHA  TPYJAHOCTH  TpH
nepeaBIKeHUH He0OX0JMMO ITIOMHUTB: '
- MHBAJIM/IHAS KOJSICKA — HEITPHKOCHOBEHHOE ITPOCTPAHCTBO YeJIOBEKa.

He obnokaumBaiiTech Ha Hee, HE TOJIKaWTe, HE KJIaJuTe Ha Hee HOru Oe3
paspemenns. Hagate kaTuTh KonscKy 6e3 coriacus rpaxiaHiHa — TO JKe camoe,
YTO CXBATHUTb U MIOHECTH Yesl0BeKa Oe3 ero paspeiieHus.

- HE MOIXBaThIBalTe KOJSCKY 3a KOJieca WJIH Jpyrue BICTYNAKOlIKMe YacTH, Ha
Bam B3rJis/ npeHa3HadyeHHble A1 eé noabeMa. ITo MOXKeT ObITh He 6e30macHo U
MOXKET MPHUBECTH K CKJIAIBIBAHHUIO KOJSCKH MJIM €e IOJIOMKE, a Ul rpaXKJaaHuHa
YpeBaTo NMaJgeHHeM.

- OyabTe  CHUCXOAWTENbHBI K  M3JMHIIHEH  SMOLMOHAIBHOCTH  H
mo003HATEILHOCTH YeJioBeKa B KoJisicke. ['paklaHe, HCIOJb3YIOLIME JUIS
rnepeBHKEHHs KPecI0-KOIACKY, He YacTo BbIOMpAIOTCS U3 J0Ma, T03TOMY MOTYT
3a/1epXKaThCs B YUPEKJACHUH J0IblIe, YeM OObIYHbIE TOCETHTEH.

- BCErja CrpamMBaiiTe, HY)Ha JIA IOMOIIb, IpeXAe 4YeM OKas3aTh ee.
[IpennaraiiTe moMoIlb.

- ecnid Bame npennokeHHe O MOMOIIM TMPHUHATO, CIIPOCUTE, YTO HYKHO
JieN1aTh, ¥ Y€TKO CIIEAYHTe HHCTPYKIIUAM.

- ecnu Bam paspeminiu nepeaBHrath KOJSCKY, CHayala KaTHTE €€ MEeUIEHHO.
Kossicka 6b1cTpo HabupaeT CKOpOCTh, U HEOXKHUIAHHBIH TOYOK MOXKET MPUBECTH K
roTepe paBHOBECHS.

. BCerja JMYHO yOexxmadhTech B JIOCTYNIHOCTH MECT, I[e 3aljaHupOBaHbI
MEepOIpHUsATHs. 3apaHee NMOUMHTepecyiTech, Kakue MOryT BO3HHKHYTh IpPOOJIEMbI
1K Gapbepsl U KaK UX MOYKHO YCTPAaHHUTb.

- He HaJ0 XJIONaTh 4YeloBeKa, HaXOASIIerocs B HMHBAJIMIHON KOJIACKE, 110
CIUHE WJIK 110 TIIevy.

- €C/IH BO3MOXKHO, PacoJIOKUTECh TaK, YTOObI BalllM jHlla ObLIM Ha OHOM
ypoBHe. M30eraiite mnonoxeHus, npu KoTopoM Bamemy cobecelHUKY HYKHO
3aMpOKH/IBIBATH TOJIOBY.

- eClli CYLIECTBYIOT Oapbepbl, MpeaynpeauTe O HHX, YTOOBI YEIOBEK HMel
BO3MOXXHOCTh IPUHATH PEIlIeHUs 3apaHee.

- KaK TMpaBHJIO, y JIIOJeH, HUMEIOIUX TPYAHOCTH NpPH MEpPEJABHIKEHUH, HET
npobJieM co 3peHUeM, CIIyXOM H IOHUMaHHEM.

- HeOOXOAMMOCTH IMOJIb30BaThCS HHBAJIMIHOM KOJSICKOM — 3TO He Tpareaus, a
cnoco6 cBoboaHOro mnepeaBMKeHUs. EcTh Moau, Mojib3yrouluecs HWHBAIHIHON
KOJISICKOH, KOTOpbI€ HEe YTPAaTHUIIH CIIOCOOHOCTH XOAWUTh U MOTYT IEepeABUTraThCA C
MIOMOIIBIO KOCTBUIEH, TpocTH H T.N. KONACKH OHM MCMOJB3YIOT IS TOrO, 4TOObI
3KOHOMHTB CHJIbI ¥ OBICTpEE MepeiBUIraThCs.

s IIpn oOwmeHuH ¢ rpaKJaHUHOM C HapyLIeHHEM 3pEHUs HIH JIIOAbMH,
UMEIOLIUMH TJI0X0€ 3peHue, He0OX0AUMO TOMHHTh:!

- HapyllIeHHe 3peHUs] UMeeT MHOro creneHei. [ToIHOCTRIO He3pAYHX JIHo/eH
Bcero okosio 10%, ocTanbHble HMEIOT OCTATOYHOE 3pEHHE, MOI'YT pa3auyarh CBET
M TeHb, HHOT/IA LIBET ¥ O4YepTaHUs mpeamera. Y ogHUX ciaboe nepudepuyeckoe
3peHue, y Apyrux — ciaboe npsiMoe mpu xopoieM nepudepuyeckom. Bee aro
HaJIO BBISICHUTD U YYUTHIBATh MPU OOLICHHUH.




- He 3acTaBjifgiiTe Bamiero coOecelHMKa BellaTh B IYCTOTY: €CJIH BBI
nepeMelaeTech, NpeayrnpeauTe ero. '

- BIIOJIHE HOPMAJIbHO YNOTPeOJATh CIOBO «cMOTpeTh». s rpaxaaHuHa c
HapylIeHHeM 3peHHs 9TO 03Ha4YaeT «BUAETb pyKaMu», OCsA3aTh.

- u3beraiiTe pacrIbIBYATBHIX ONpEAENCHHH U MHCTPYKIMH, KOTOpble OOBIYHO
COINPOBOXKIAOTCS JKECTAMH.

3. TIlpu oOmeHuH ¢ TpaKJIaHHHOM C HapylIeHHEM ClyXa HeoOXOIHMO
TIOMHHUTB:

- HaMepeBasCh IOrOBOPHTh C TPAXIAHMHOM C HapylleHHeM ciyxa, Bsi
MO)KeTe MpHBIeYb ero BHHMaHHe, THXOHBKO JOTPOHYBIIHCH 10 €ro mieda WM
MaxHYB pPYKOH.

- JUIsl TErKOro oOIIeH s MPEJIOKHTE BOCIIONb30BaThCs OJIOKHOTOM U PY4YKOH.
- He BCe JIIOJIM, KOTOPbIE IJIOXO CIIBILIAT, MOTYT YUTATh 110 rybam. Bam syqiie
BCEr0 CIPOCUTH 00 9TOM NpH NEPBOi BCTpeye.

- ecniu Bel  obmiaerech uYepes cCypAolepeBoA4YMKa, He 3abyabTe, YTO
obpaliarbes HaI0 HEMOCPEACTBEHHO K COOECeIHUKY, a He K Cyp/10IepeBOAYHKY .

- NpOSIBJISTE TEPIUMOCTb, TAKTHYHOCTh M BHUMaHME BO BpeMs OOLIEHHS C
rpaXXIaHUHOM C HapyLIEHHEM ClIyXa.

- He HauyMHaliiTe pasroBop, Moka He ybeautecsh, uTo cobeceqHUK BUAMT Baure
JIUIO H TYOBI.

- pasroBapuBas C rpaKlaHMHOM C HapyUIEHHEM CllyXa, He NPUKPbIBAHTEe pOT
pyKamu, He XXyHTe.

- nocrapaiTech 00IATHCS ¢ PaKAaHWHOM C HapyIIEHHEM CIIyXa KOPOTKO U B
IPOCTBIX BbIPAKEHUSX.

- roBOpUTE C OOBIYHOM CKOpPOCTHIO, HE ObICTpee M He MeJUleHHee, YyeM Ber
roBOpUTE BCEr/a.

- HHKOI/JIa He NMbITaiTeCh TOBOPUTH MPSAMO B YXO IPaKJlaHUHy C HapyIIEHHEM
ciyxa. DTO MOXeET He IOMOYb eMy ycibllaTh Bac U He M03BOJIMT eMy CIeMTh 3a
BBIpa@XeHreM Baiero ymua.

- HE MBITATeCh KpHYaTh OYeHb IPOMKO. DTO caenaeT BelpakeHue Baiero
JIMLIA CEPAUTHIM U y TPaKIaHUHA C HAapyIIEHUEM CIIyXa MOXET IponacTh JKejJaHue
BOCII0JIb30BaThCsl Balumu yciayramu.

- HEKOTOpbIe JIIOJM MOTYT CIBIIIATh HAa HOPMAJIbHBIX YPOBHSX, HO 3BYK OHM
BOCIIPHHMUMAIOT HApyIIeHHBIM, KaKk Ha crapod rpamsanucu. ['oBopure JMiIb
HEMHOro rpoMue, 4eM 0O0BIYHO, moaOupas moaxoasauii yposenb. MHorna smoau
TEPSIIOT CIOCOOHOCTH BOCIIPUHMUMATh BBICOKHE YacTOThI 3ByKa, II0ITOMY CHHIKEHHE
BBICOTHI Bamero ronoca nomoxer um xopowo Bac ciblmars.

- eclli Bac MPOCAT MOBTOPUTH 4YTO-TO, MOMNpoOyiTe nepedpasupoBaTh CBOE
NpeNIoKeHHe.

- UCTIONB3YHTe OOIIENPHHSATBIE JKECTBI.

- ybenutech, uro Bac moHsuM. He crecHsiiTech CIpOCHThb, MOHSJI JIM Bac
cobeceHUK.
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IMopsiioK OKA3aHUA CHTYALHOHHOH NMOMOIIH HHBAJIUAAM H IPYTHM
MaJI0MOGHIBLHBIM IPa/aaHaM npu nocemennn puianana ®rbOY BO
«Ky6anckuii rocyiapcTBeHHbIi yHuBepcuTeT» B I. THXopenke

Jleitcteus nepconana pumana PI'BOY BO «Kybanckuii rocynapcTBeHHBIH
yHHUBepcuTeT» B I. Tuxopenxke
1.  CuryauuoHHas MOMOUIb JUIS TPaX/aH, UCTOIb3YIOMHX I NepeABHKECHUS
Kpeci0-KOJIACKY:
- MOMOIIIb TTPH BXOJE B 3JaHHE U BBIXOJIE U3 3/1aHHUA.
- MOMOILb [IPH MEPEABHKEHUH 110 31aHUIO.
- MOMOIIIb ITPU CaMOOOCITy)KUBaHUH.

AJITOPUTM OKa3aHUS CUTYALlMOHHOH TTOMOIIH

JIrobo# cOTpyIHMK YUpeKJIeHHs, YBUIEB IOCETHTENs C OrpaHHYeHHEM
nepeaBHKEeHHUS (Ha KOJISACKE, KOCTBUISAX):
- BBIXOJIUT HA YJIMILY, OTKPbIBAeT BXOJHbBIE JABEpH, HHGOPMHUPYET 00Yy4EHHOTO
COTpY/AHHKA. OOyueHHbI#H COTPYAHHUK YupexaeHus OCYILLECTBJISIET
TPAHCIOPTUPOBKY MaIllHEHTa C MOMOLIBIO TU(PTA;
- OKas3bIBaeT MOMOLb [TPH BXOZle B YUpexKIeHHE;
- YTOYHSIET, B KaKOW TOMOILM HYXIAeTCsd TpPaXKIaHWH, LeNb MMOCELICHNs
YUpEXKICHUS;
- coobmIaeT OTBETCTBEHHOMY JIMILY 3a OKa3aHWE CUTYallMOHHON IMOMOIIU B
VypexieHun (CIUCOK COTPYIHHKOB nepedncieHHbix B [Ipunoxenun 2;
- OKa3bIBAET MOMOIIb [TPH BBIXOJ1€ U3 YUPEKIACHHUS.
OTBETCTBEHHOE JIMI0 38 OKa3aHWE CUTYALMOHHON MOMOIIM B YUPEXKIECHUH WIH
APYroi COTPYAHHUK YUpeKICHHUS:
- IIOMOTaeT pa3ieThes B rapaepode;
- y3HAeT O LIeJIH IIOCELEHN;
- CONPOBOJXKAET paklaHMHA 10 KaOMHeTa CrelHanucTa.
. 110 OKOHYaHHWH IIPHEMa COMPOBOXK/IAaeT IrpaKJaHWHA 10 rapaepooa;
- OKa3bIBAeT MOMOILb [TPH OJICBaHNUH;
- NpH HEOOXOAMMOCTH OKa3blBaeT MOMOINL NPH IOCELIEHWH Tyasiera M0
BXOJHOMW JBEPH B TyaJleT, OTKPhIBAET U 3aKpbIBAET JBEPb;
- NpH HEOOXOAMMOCTH BBI3BIBAET COTPYAHHMKOB, MOJArOTOBJICHHBIX A
OKa3aHWA MOMOLIM NPH NMePeBUKEHUHE BHYTPH YYPEKIACHHS.
2.  CuryauMoHHas TIOMOWIb [Uid TpaXxJaH, C TOPaXEHHEM OIIOPHO-
JBUTaTeIbHOIO ammapara:
- TOMOLLb TPH BXOJ€ B 3/laHHE U BBIXO/E U3 3/1aHUs.
- TIOMOIIb NIPH COCTaBJIEHHH MUCbMEHHbIX 00pallieHuii (JOKyMEHTOB).
. MOMOIIb TIPH CaMOOOCITY)KUBaHHUH.




AJNTOPUTM OKa3aHHS CUTYallHOHHOM ITOMOLIX
Corpynuuk VY4YpexIeHus, YBHIEB IOCETHUTENs C MOpPaKEeHHEM OINOPHO-
JIBUTaTEIbHOrO alapara:
- BBIXOJIMT HA YJIMILY, OTKPBIBAeT BXO/IHBIE JIBEPH;
- OKa3bIBaeT MOMOIIb ITPH BXOJIE B 3/1aHHE,;
- yTOYHSET, B KaKOif MOMOIIM HYXJaeTcs TIpaxJaHWH, Lejb MOCeIIeHus
yUpexKIeHU;
- cO00IIaeT OTBETCTBEHHOMY JIMIy 3a OKa3aHHWe CUTYallMOHHOH MOMOIIH O
MOCELIEHHH YYPEKJICHUS TpaXKJaHMHA C TMOPaXEHHUEM OIOPHO-ABUIaTEIbHOIO
anrapara;
- OKa3bIBaeT MIOMOIIb IPH BBIXOJE U3  YYPEKICHHUI.
OTBETCTBEHHBIH 3a OKa3aHWE CUTYALMOHHON MOMOLIM B YUpeXKIeHHH WU T000H
JIPYTroi COTPYIHHUK YUpexIAeHHUS:
- MoMOraeT pasJieTbCs B rapaepoode;
- y3HAET O LIeJIA NMOCELIeHNs,
- €ClIi TpaXKJaHWH TMpeABapUTEeNbHO 3alkCcaH Ha IpHEM K CIEeLHaHCTY,
CONPOBOKIAET 0 KaOMHEeTa CrelHalucTa.
- 110 OKOHYaHHH IIPHeMa COTIPOBOXKIAeT 10 rapaepoda;
- OKa3bIBaeT MOMOIIb [TPH OJCBAHUHU;
- npd HEOOXOAMMOCTH OKa3bIBaeT IMOMOIIL IPH IIOCELIEHHHM Tyajera [0
BXOJHOH J[BEpH B TyaJleT, OTKPbIBA€T M 3aKpbIBaeT JBEpPb, OOBSCHSET, IJe
HAXOAATCS MPUOOPHI U KHONKA BbI30BA MOMOIIIH.
3. CuTyauuoHHas MOMOUIb JUIS TPaXK/IaH ¢ HapyLIEHHEM 3PEHHS
B MOMOIIb MPU BXOJI€ B 3/1aHUE U BBIXOJI€ U3 3/1aHHS.
- MOMOIIb MIPU OPUEHTALMU BHYTPH 3/1aHKS.
- IIOMOIIIb IPH COCTABJICHUH MHCbMEHHBIX 00palleH il (IOKYMEHTOB).
. MIOMOIIb TP CaMOOOCITYKHBAHUH.
AJNTOpUTM OKa3aHUs CUTYallHOHHOMN MTOMOIIH

JItobo#i coTpyaHUK Y4dpexaeHHs, YBUAEB MOCETUTENSI B COJTHIE3aLIUTHBIX
ouKax U ¢ 6eyo-KpacHO# TPOCTHIO:
- BBIXOIMT Ha YJIHILY, OTKPbIBA€T BXOHBIE IBEPH;
- Ha4YMHAeT Pa3roBOP C MPUKOCHOBEHHS K IJe4y rpakJaHWHa ¢ HapylIeHHEM
3peHus;
- YTOYHSET, B KAKOW MOMOIIHM HYXKIAeTCs IPaKJaHWH C HapyLIEHHEM 3pEHHS,
[eJIb MTOCELIEHUs YUPEKACHHUS,
- OTHeNseT TpaXJaHHHA C HapyLUIeHHeM 3pEeHHs OT OCHOBHOIO IIOTOKa
IBUKEHHS PYTHX MOCETUTENeH yUpeKIeHHS;
- OKa3pIBaeT OMOILb [TPH BXOJE B 3/1aHHE;
- coo0Iaer OTBETCTBEHHOMY JIMIY 3a OKa3aHHe CHTYallMOHHOH IOMOIIH O
MOCEIIEHHH YYPEeXKIACHUS MPaXKJaHHHOM C HapyIleHUEM 3PEHHUs,
- OKa3bIBaeT MOMOILb IIPH BBIXOJIE U3 YUPEKICHHUS.

OTBeTCTBEHHBIN 3a OKa3zaHHE CHTYallMOHHOW MOMOIIM B YUPEKICHUH HIIH
Ipyro# COTpyaHUK YUpexIeHus:
- Ha4yMHaeT pa3roBOp C MPUKOCHOBEHMS K IJiedy rpaxJaHHHa ¢ HapylIeHHEM
3pEeHNus;




- YTOYHSET, B KaKOi MOMOLIM HYXKIAeTCs TPaKIaHUH C HapylIeHUeM 3peHHs,
1[eJ1b MTOCEIeHUs YUPEKICHHUS, :
- npejjiaraeT rpaXJIaHuHy C HapyLIeHHEeM 3peHHs B3ATh ero 3a pyKy NOBbIIIE
JOKTA Ul TOro, 9ToObI BO BpeMs JABH)KEHUs TPaXKJIaHWH C HapylICHHEM 3peHHs
OBLT Ha MoJIIIara no3ajau Hero;
- NpH HeOOXOAUMOCTH 3HAKOMHT CO BCEMH HAAINHUCAMH B yUPEIKIACHUH;
- IIOMOTaeT pa3feTbes B rapaepobe;
- CONpPOBOYXK/IaeT IPaXAaHHHA C HApyIIEHHEM 3pDEeHHs [0 MecTa OKa3aHHs
MIOMOILH, YKa3bIBa€T OPUEHTHPBI M ONUCHIBAET NMPENATCTBUS Ha Ty TH JBH)KCHHS;
- npenocTasiseT HHGOpMAIMIO TpaXJaHMHY C HapyLIeHHEeM 3pEHHs B
nocTynHo# ans Hero (opme (BBINOJHEHHBIX pesbe(HO-TOUEHHBIM WPUPTOM
Bpaiijis WM ¢ HCTIOJIb30BAHHEM HHBIX CIIOCOO0B Ay0IMpOBaHHU );
- 110 OKOHYAHHH MpHeMa, CONMPOBOXKAAeT rpaXkJaHiHa C HapylIeHHEeM 3peHHs
10 rapaepoba;
- OKa3bIBaeT MOMOILb [TPH OJICBaHUH,
- npy HeOOXOAMMOCTH OKa3blBaeT INOMOIIbL NpPH TMOCEIEHWH TyajneTa 10
BXOJIHO# JIBEpH B TyalsleT, OOBSCHSET, Ile HaXOAATCsA MpUOOphl M KHOIKA BbI30Ba
MOMOIIIH;
- CONPOBOXKIAeT rpakaHuHA C HApYLIEHUEM 3PEHHS K BHIXOAY.
4. CuTyaloHHas ITOMOIIb AJIs TPaK/J1aH ¢ HapyIIeHHEeM CilyXa
JInis rpaXkaaH ¢ HapylIeHHeM CIyXa CHUTyallMOHHas ITOMOIIb 3aKI04aeTCs B
TIOMOIIM CYpJIOTIEPEBOIYHMKA HIIH CHElHAINCTa, 00yIeHHOro OCHOBAM JKeCTOBO
pe4d, npu OOIIEHHH M CONPOBOXKACHHM TPaXJAaHWHA MO0 TEPPUTOPHUH U 3AAHUIO
yUpexKIeHHusl.
Bo Bpemss mnpeObiBaHus TrpakJaHWHAa B Y4YPEXKICHHH CypIOTNEpeBOIUUK
3HAKOMHT C ITUCbMEHHOM HH(popMalHeil, oka3piBas yCIIyTd 110 CypaAONepeBoy.
[Ipy OTCYTCTBHHM CypAONEpeBOAYMKA OTBETCTBEHHOE JIMIO 32 OKa3aHHe
CHUTYaIlMOHHOM MOMOIIM 3HAKOMHT IPaKIAaHWHA C MUCbMEHHOH MH(oOpMaluei o
Nops/IKe OKa3aHMs YCIIyT U APYroi 3ampanimBaeMoii rpak1aHiHOM HH(OpMaIue.
5 CuTyallMoHHas TOMOIIb AJIs TPaX/AaH C HapyLIICHHEM HHTEJUICKTa:
- IIOMOIIIb NIPH BXOJIE B 3/1aHHE U BBIXOJIE U3 3JIaHHS.
- MIOMOIIb IPU OPUEHTALMY BHYTPH 3aHHS.
- TIOMOIIIb ITPY COCTABJIEHHH THCHMEHHBIX 00pareHuit (10KyMEeHTOB).
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Crucok ob6yuennpix corpyanukoB ¢umana ®I'BOY BO «Kybaucknii
rocy/lapcTBEHHbI ~ yHHBepcuTeT» B I. TuXOopeuke, OTBETCTBEHHBIX 3a
OpraHM3alHIo CHTYAlMOHHOMH [IOMOLIM HHBAIMAAM M JPYrMM MalOMOOHIBHBIM
rpaXKJaHaM MPHU MOCEIIEHHH YIPEIKIACHHU

Beicokonosicuas JI.B.
2.  Ky3bpmuuena C.B.
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[Iporpamma obyueHus (MHCTpyKTaxa) repcoHana
[10 BOIIPOCaM, CBSI3aHHBIM C OpraHu3aluei u obecrieuernem JOCTYITHOCTH
00BEKTOB U YCIIYT JUIsi HHBAJIU/OB

Bce cotpynuukun ¢umuana ®I'BOY BO «Kybanckuit rocynapcTBeHHBIH
yHuBepcuTer» B TI. Tuxopeuke, paboTaiomue ¢ HWHBaIMIAMHU, BKJIIOYas
CMElHAIMCTOB, OKAa3bIBAIOIIUX YCIYI'H, a Tak)Ke BCIIOMOraTelbHbIi IepcoHal,
WH)KEHEPHO-TEXHUYECKHX pabOTHUKOB M paboumx, MO/DKHBI MPONUTH MHCTPYKTaX
10 BOMpOCaM, CBSA3aHHBIM ¢ oOecrieueHrueM JTOCTYIHOCTH Ul HHBAIMAOB. Jlomyck
K paboTe BHOBb NPHUHATHIX COTPYIHUKOB YUYPEKIEHHS OCYILECTBISETCS IOCIe
NPOXOXKJIEHHS  TEepBUYHOr0  HMHCTPYKTaka MO  OOeCHeYeHHI0  OKa3aHHUs
CHTYallHOHHON MOMOILM I'pakJaHaM ¢ OTpaHUYCHUSIMH KU3HEIEATEIbHOCTH.

[ToBTOpHBI HHCTPYKT@X TMPOBOAMUTCS IO MJaHY pabOThl YUpeKIeHHs, B
YCTaHOBJIEHHBIE CPOKH, C YYETOM [OCJIeOBAaTEJIbHOCTH paccMaTpHBaEMBIX
BOIIPOCOB, Npe/ylaraeMsbIX Ui 00y4eHus (MHCTpYKTaXa) NepcoHaa.

B 3aBucuMoCTH OT 3amad, GOpMBbI U BHIA HHCTPYKTa)Ka OMpEIeNseTcs ero
TEeMaTHKa - BEIOMPAIOTCs TEMBI (BOMPOCHI) U3 IIPEIJIOKEHHOTO ITepeyHs.

[TlepeueHb OCHOBHBIX BONPOCOB JUIsi 00y4eHus (MHCTpyKTaka) MepcoHaia
OpraHu3al#H M0 BOIPOCAM JOCTYITHOCTH:
- TpeboBanus 3aKOHOAATENBCTBA, HOPMATUBHBIX MPABOBBIX JOKYMEHTOB I10
obecreyeHHIo JOCTYITHOCTH JUIsi MHBATHI0B OOBEKTOB COLHAIBHOM, HHKEHEPHOM
¥ TPAHCIIOPTHON HHQPACTPYKTYP U YCIYT.
- OcHoBHBbIE BHIbl CTOWKMX HapyumeHWi (YHKUHHA, 3HauuMble Oapbepsl
OKpyJKarollei cpeasl ¥ BO3MOXXHOCTH HMX YCTPaHEHHSI W KOMIIGHCALMH IS
pa3IMYHbIX KaTeropuit MalloOMOOHIBHBIX IPAXKIAAH.
- OcHOBHBIE ITOHATHS U ONIpeeNIeHHs 110 BOIPOcaM JAOCTYITHOCTH 0OBEKTOB U
yCIIyT; MOHATHE O Oapbepax OKpyJKarouled cpeibl H crnocodax MX MPeoI0JIeHHs:
apXHTEKTypHO-IUIAHUPOBOYHbIE pPELIeHHs, TEeXHHYEeCKHe CpeJICTBa OCHAILEHHs,

HHQJOpMaIJ.HOHHOe 06ecnequHe, OpraHHu3allHOHHBIE MEPOIIPHUATHA.




- CTpyKTypHO-OYHKLUHOHAIBHBIE 30HBI M JJE€MEHThl O00BEKTa, OCHOBHBIE
TpeGoBaHMs K 00ecnedeHuI0 UX JOCTYMHOCTH; OCHOBHBIE olmMOKH B ajanTaimH,
cozzarolue 6apbepbl MATOMOOHILHBIM MPAKIaHaM U CIOCOOBI MX HCIPABICHHS.

- JTHYECKHE HOPMBI W TNPHHUHUNBI >QPEKTHBHOH KOMMYHHKALHH C
uHBaMHAaMu. [IcHXo0ornyecKne acleKThbl OOIIEeH)s ¢ HHBATHUIAMU U OKa3aHHs UM
TTOMOLIH.

- OcHoBHBIE MIpaBuia ¥ crocoObl HHOOPMHUPOBAHUS HHBAIUIOB, B TOM YHUCIIE
rpakiaH, MMEIONIHX HapyIleHne QyHKIMHU CIyXa, 3peHusl, YMCTBEHHOI0 pa3sBUTHS,
0 TIOpA/IKE MPe0CTaBlIeHHs YCIyT Ha 00beKTe, 00 MX mpaBax U 00s3aHHOCTSX IpH
MOJTy4eHHH YCIIyT, a TAKXKe O ZOCTYITHOM TPAHCTIOPTE JUIs MOCEILIeHUs 00beKTa.

- Oprasusanusi JOCTyna MaJOMOOWIBHBIX TIpakJaH Ha o0ObeKT: Ha
TEpPUTOPHIO 00BEKTa, K CTOSHKE TPAHCNOPTa, K BXOAHOW rpynmne B 3/aHHE, K
MyTSIM TIepe/IBUKEHHs. BHYTPU 3/aHMs, K MecTaM LeJeBOro IOCeleHns (30He
OKa3aHWsl yCJIyr), K MecraM OOIIECTBEHHOIO IMOJb30BaHUSA M CONYTCTBYIOIIUM
ycayraM, B TOM 4YHCJe, M 30HaM OTAbIXa, K CaHUTapHO-THTHEHHYECKUM
noMelleHusiM, rapaepody, MyHKTY OOIIECTBEHHOrO MHTaHUs M MPOYHM,
pacroIoKEeHHBIM Ha 00BEKTE.

- CrenuanbHoe (BcroMoraresibHoe) 000pyI0BaHue U CpeacTBa obecneveHus
JIOCTYTHOCTH, TIOPSZIOK MX JKCIUTyaTallMd, BKIIoYas TpeGoBaHHs 0e30MacHOCTH;
OTBETCTBEHHBIE 3a MCII0JIb30BaHUe 000PYNOBaHus, UX 3a/Ia4H.

- I[lpaBuia U MOPSIOK 3BaKyallUH IpakJaH Ha OOBEKTE YUPEKIEHUs, B TOM
4uclie MAIOMOOMIIBHBIX, B 3KCTPEHHBIX CITydasX ¥ Ype3BbIYallHBIX CHTYaLHsAX.

- [Topsimok  B3aUMOJEHCTBUS € COTPYAHHKaMH  YYpeXICHHs  IpH

MpeIoCTaBIeHHH YCITyT HHBAIU/LY.
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