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I. O6LLUMe NONOXKEHNS

1 Hactoawee [lonoxeHne onpefenseT nNOpPALOK OKasaHWA MAaTHbIX
obpasoBaTefibHbIX yCnyr B (pefepaslbHOM  rOCYLapCTBEHHOM  OHOKETHOM
obpa3oBaTe/lbHOM  YyyYpeXAeHWW  BbiCLUEro  ob6pa3oBaHuA  «KybaHCKWUiA
rocyapCTBEHHbIA YHUBEPCUTET» U ero unvanax (ganee - YHWBEPCUTET) npu
peanu3aumMyM 06pa3oBaTe/ibHbIX MPOrpaMm BbICLIEro 00pa3oBaHWs, CpefgHero
NPoeccMoHa/IbHOro 06pa3oBaHnsl, OCHOBHbLIX MPOrpamm NpPog)ecCMOHaIbHOMO
00yyeHus, LOMNOMHUTENBbHBLIX MPOMECCUOHA/IBHBIX MPOrpaMm U AOMOSTHUTENbHBIX
06LLe06pa3oBaTe/bHbIX MPOrpaMm.

2. onoxkeHve 0 NOpAfKe OKa3aHMA NaTHbIX 06pa3oBaTebHbIX YCnyr (fanee
- TlonoxeHwe) pa3paboTaHO B COOTBETCTBMM C PefepasibHbIM 3aKOHOM OT
29.12.2012 No273-®3 «O6 o06pa3oBaHuM B Poccuiickorn Pefepaunm», 3akOHOM
Poccuiickor  ®Pepepaunm ot 07.02.1992 r Ne 2300-1 «O 3awute npas
noTpebuteneit», lMoctaHoBneHnem [lpaBuTenbcTBa Poccuidickon Pefepauun ot
15.08.2013 Ne 706 «O6 yTBEPXAEHWM NpPaBWI  OKa3aHUA  MIaTHbIX
06pasoBaTesibHbIX YCyr».

3. [JleATeNlbHOCTb MO OKas3aHMIO MNaTHbIX 06pas3oBaTesibHbIX  YCayr
npegycMmoTpeHa YctaoM PIb0OY BO «Ky6l'Y». YHuMBEPCUMTET OKasblBaeT
nnatHble 06pa3oBaTefibHble YCAYrM B COOTBETCTBMM C  JIMUEH3WEW Ha
OCYLLECTB/IEHNE 06pa3oBaTe/lbHOM AeATEIbHOCTH.

4. T1oHATNA, NCMOoMb3yeMble B HACTOALLEM [MON0XKEHUN:

"3aKa3umk" - msmyeckoe 1 (M) OPUAMYECKOe NNLLO, UMEKOLLee HaMepeHue
3aKasaTb /IM00 3aKasblBatolLLee MnaTHble 06pas3oBaTe/bHble YCAyru Ansa ceds unm
MHBIX AL, Ha OCHOBaHWW JOroBOpPa,;

"ucnonHUTeNb" - OpraHuMsauus, OCyLUecTBisloWwas  06pa3oBaTe/lbHYH
[eATeNbHOCTL M MNpefocTaBfsloWas nnatHble  0bpasoBaTesibHble  YCAyrut
obyuvatowiemycsi. B pamkax Hactoswero NonoxeHns ®reQY BO «KybaHCKui
rocyaapCTBEHHbIN YHUBEPCUTET» BbICTYMNAET B PO/IN UCMONHUTENS;

"HelOCTATOK MNaTHbIX 06pa3oBaTe/lbHbIX YCAYyr" - HECOOTBETCTBME MMIATHbIX
obpasoBarefibHbIX YCNyr M 06a3aTeNbHbIM TpeboBaHWAM, NpPeayCMOTPEHHbIM
3aKOHOM /IMBO B YCTAHOB/IEHHOM MM MOPSAKe, UK yCnoBusam gorosopa (nMpy mx
OTCYTCTBUM WM HEMOJSIHOTE YC/MOBMIA OObIYHO MpPeAbsABASeMbIM TPeboBaHUAM),
WA UensMm, AN KOTOPbIX MaTHble ob6pa3oBatesibHble  YCAyrn  00bIYHO
NCMOMb3YIOTCA, WM LensaM, O KOTOPbIX WCMOMHWTEb Obl1 MOCTaBNeH B
M3BECTHOCTb 3aKa3uuMKOM MpW 3aK/K4YeHMM LOroBopa, B TOM YMUC/e OKasaHus KX
He B MOSHOM 00beme, MpeAyCMOTPEHHOM 06pa3oBaTe/ibHbIMU MPOrpaMMamu
(4acTbto 06pa3oBaTe/IbHON NPOrpammbl);

"obyvatowmiica™ - uanyeckoe MU0, OCBavBarolLlee 00pa3oBaTe/bHYH
nporpaMmy;

"nnaTHble 06pasoBaTe/ibHble YCNyru™ - OCyLLecTB/ieHMe 06pa3oBaTe/IbHOM
LeATeIbHOCTU MO 334aHNAM U 33 CHET CPeACTB (PU3NYECKMX U (UNN) HOPUANYECKMX
Nl NO Aoroeopam 06 06pas3oBaHWM, 3aK/IYaeMbiM NpW NprveMe Ha 06ydeHue
(nanee - porosop);

"CYLECTBEHHbIA  HEAOCTAaTOK MMaTHbIX  0bpasoBaTe/ibHbIX  ycayr”
HeYCTPaHUMbIA HELOCTaTOK, WU HeAOCTaTOK, KOTOPbIA He MOXET ObITb YCTpaHeH
6e3 HecopasmepHbIX pPacxXof0oB WM 3aTpaT BPeMeHW, WM  BbISB/AETCA
Heo4HOKPaTHO, WA MPOABNAETCA BHOBb MOC/E ero yCTpaHeHUs, unu gpyrue



NMofo6HbIe HeAOCTATKMN.
5. MnaTHble o06pa3oBaTeflbHble YCAYrM He MOryT ObiTb OKa3aHbl BMECTO

obpas3oBaTenbHOM  [eATeNlbHOCTWM,  (JMHAHCOBOE  OOecrieyeHMe  KOTOPOW
OCYLLECTBNSETCA 3a CYET OHMKETHbIX acCUrHOBaHWN (hefepasbHOro OHKETa,
OL0IKETOB CyObEKTOB Poccuitickon dPeaepaunn, MeCTHbIX 6rompkeToB. CpeacTsa,
MONlyYeHHbIe WCMOMHUTENAMU MPU OKasaHWWM TakUX MMaTHbIX 00pa3oBaTe/ibHbIX
YCNyr, BO3BPaLLATCA nLam, onaaTUBLUMM 3TN YCAYTI.

6. OpraHu3auun, oCyLLEeCTBNSAOLLME 006pPa30BaTe/IbHYH AeATENIbHOCTb 3a CYeT
OIOMKETHbIX acCUrHoBaHWMA (beflepasibHOro 6rOMKeTa, OHOMKETOB CYOBLEKTOB
Poccuiickoii Pefepaumn, MeCTHbIX OHOMKETOB, BrpaBe OCYLUECTBAATb 3a CYUET
CPeACTB (hM3NYECKUX W (UNK) HOPUAMYECKUX NWL, NNaTHble 06pasoBaTesibHble
YCNYrn, He NpeayCMOTPEHHble  YCTAHOBMNEHHbIM  FOCYAAPCTBEHHbIM WK
MYHULMNaNbHBIM 3afaHneM b0 cornalleHem O NpefocTaBneHnMn cybcnanm Ha
BO3MELLEHMEe 3aTpaT, Ha OAMHAKOBbLIX MPW OKasaHWWM OfHUX W TeX >Xe YCayr
YCNOBUSAX.

7. OTKa3 3aKa3umka OT npeAsaraemMbiX eMy MaTHbIX 06pa3oBaTe/bHbIX YCyr
HE MOXET ObITb NMPUYNHOM U3MEHEHNS 06beMa 1 YCNOBUIA Y)Ke NpeaoCcTaBAseEMbIX
eMy MCNONHUTeNeM 06pa3oBaTe/bHbIX YCYT.

8. WcnonHutens 0653aH 06ecneynTb 3aKa3uMKy OKasaHMe NAaTHbIX
06pa3oBaTe/ibHbIX YCyr B NO/HOM 06beMe B COOTBETCTBUM C 06pa3oBaTe/IbHbIMMU
nporpammamu (4acTbto 06pa3oBaTe/IbHOM MPOrpaMmbl) 1 yCOBUSMI 4Or0OBOpA.

9. YBenMyeHMe CTOMMOCTM NaTHbIX 06pa3oBaTe/lbHbIX YCAyr nocne
3aK/NHOYEHNS AOroBopa He A0MYCKaeTCs, 3a UCK/IOUYEHMEM YBEIMYEHNS CTOMMOCTI
yKa3aHHbIX YCMyr C YY4ETOM YPOBHSI MHMNAUMN, NpeayCMOTPEHHOIO OCHOBHbLIMM
XapakTepucTukamn eaepasibHOro OHpKeTa Ha OYepefHON (DMHAHCOBLIN rof W
MNaHOBbIN Nepuog.

cnonHutenem He npefycMaTpuBaeTCA CHVKEHME CTOMMOCTWM NaTHbIX
06pasoBaTesibHbIX YCNYT.

Il. iHchopmaumsa 0 nnaTHbIX 06pa3oBaTes/ibHbIX yCyrax, NopsagoK
3aKNH0YeHUs JOroBOPOB

10. NicnonHuTenb 06513aH [0 3aKNHYeHMs 40roBopa U B NMEPUOL ero AencCTBuUS
NpefoCTaBNATb 3aKa3uMKy [OCTOBEPHYIO MHHOPMAaLMIO 0 cebe 1 06 OKa3blBaeMbIX
NnaTHbIX 06pa3oBaTefibHbIX YCyrax, 06ecrneymBatolLyt0 BO3MOXHOCTb WX
MpaBU/IbLHOTO BbIGOpA.

11. VicnonHuTenb 0653aH A0BECTU A0 3aKa3uMKa MHGopMaLMIo, CoAepXKaLLlyto
CBeleHUsi O NpeaocTaB/eHWM MIaTHbIX 06pa3oBaTeslbHbIX YCAyr B MOPAAKE U
06bemMe, KOTopble MpedyCMOTpeHbl 3akoHOM Poccuiickon ®Pepepauyumn O 3awmTe
npaB notpedutenen” n deaepanibHbIM 3aKOHOM "O6 06pa3oBaHMK B POCCUIACKONA
Pepepaunn’.

12. VIHgopmaums, npegycmotpeHHad n. 10 u 11 Hactoswero MonoxeHus,
NpegocTaBnseTca  WUCMOMHUTENIEM B MeCTe  (DaKTMYECKOro  OCYLLECTB/IEHUA
obpaszoBaTeNilbHOW [eATeNIbHOCTM, a TakKKe B MeCTe HaxoxieHus dunnana
opraHu3aumn, OCyLLecTB/AIOLLEN 06pa3oBaTeNbHYHO AeATe/IbHOCTb.



13. JloroBop 3ak/t04aeTcd B MPOCTOM MUCbMEHHOW (hopMe W COAEPXKUT
crnepytouine cBeaeHus:

a) NO/IHOe HaMMEHOBaHWe N MECTO HaXOXAeHus VIcnonHuTens;

6) HaumeHoBaHVe VAN (PaMUINSA, UMS, OTYECTBO (NMPW Ha/IMuMKM) 3aKa3umka,
Teneg)oH 3aKasunKa;

B) MECTO HaxOXAeHWNA NN MeCTO XXUTeNbCTBA 3aKa3uMKa,;

r) ammnnga, nmsa, 0T4ecTBO (MPW HaMUYUW) NPEACTaBUTENA UCMONHUTENS Y
(unn)  3aKasuvka, PEeKBM3WUTbI [OKYMEHTa, YAOCTOBEPAIOLEro MOSHOMOYMSA
NpeACcTaBUTENA UCMOMHUTENS N (UNN) 3aKa3UKMKa;

n) amunua, uUmd, 0T4ecTBO (MPU HaMumMm) 0OYYarloLLErocs, ero MecTo
XUTeNbCTBa,  TenedioH  (yKasblBaeTcd B C/yyae  OKasaHMs  MaTHbIX
06pasoBatesibHbIX YCNYr B NM0/b3y 00y4YatoLerocs, He ABMAIOLLErOCs 3aKa3uyMKOM
Mo Aoroeopy);

e) npaBa, 0053aHHOCTM W OTBETCTBEHHOCTb WCMOMHUTENA, 3aKasumka W
obyuatoLLerocs;

) MOJIHas CTOMMOCTbL 06pa3oBaTe/ibHbIX YCAYT, NOPALOK UX ONnaThl;

3) CBefieHNs O NNLIEH3MN Ha OCYLLECTB/IeHe 06pa3oBaTe/IbHOM LesATeNlbHOCTY
(HaumMeHOBaHWe NINLEH3MPYIOLLIEr0 OpraHa, HOMep W fAata perucrpaumm
NNUEH3NN);

N) BWA, YPOBEHb W (ANM) HanpasBleHHOCTb 06pa3oBaTe/IbHOM MpPOrpamMmbl
(4acTb 06pasoBaTe/IbHON MporpaMMbl OMpPefesIeHHOro YPOBHSA, Buga U (Un)
HanpaB/eHHOCTW);

K) (hopma 0byuyeHus;

N) CPOKM OCBOeHMsi 06pa3oBaTefibHOM nporpaMMbl  (NMPOLO/IKUTENIbHOCTb
00yyeHus);

M) BWA [AOKyMeHTa (MpVv Ha/nMumu), Bbl4aBaemMoro obydarolleMycsd nocse
YCMELWHOr0 OCBOEHMS UM COOTBETCTBYIOLLE 06pa3oBaTe/lbHON NporpaMmbl
(4acTn 0bpasoBaTeNlbHON NPOrpamMmmbl);

H) NOPALOK N3MEHEHWNSA 1 PaCTOPXXEHWS A0roBopa;

°) Apyrue HeobXxoAuMMble  CBefEeHWs, CBSi3aHHble CO  CMeuupUKOi
OKa3bIBaeMbIX MaTHbIX 006pa30BaTe/IbHbIX YC/YT.

14. [1oroBop He MOXET COfep)KaTb YC/I0BWA, KOTOPble OrpaHM4YMBalOT npasa
N, VIMEKWMX MpaBo Ha MoslyvyeHWe 06pa3oBaHus OMNpefesieHHOro YPOBHSA U
HanpaB/fIEHHOCTU W NOAABLUMX 3asBfeHWe O MnpueMe Ha o00y4yeHve (ganee -
MocTynatoLme), N 00y4YaroLMXCA WM CHWKAKT YpPOBeHb MPefoCTaB/IeEHMS UM
rapaHTUin Mo CPaBHEHWIO C YCMOBUAMMW, YCTaHOB/IEHHBLIMW 3aKOHOAATE/IbCTBOM
Poccuiickoil defepaumm 06 o06pa3oBaHUW. Ecnu ycnosus, orpaHuyMBatoLLme
npaBa  MOCTynawoWMX U  00y4YaloWmUXCs WM CHWKAKOLWME  YPOBEHb
NPefoCTaB/EHNA MM TapaHTWiA, BK/IOYEHbl B [OroBOP, Takue YCNOBUSA He
MOANEXAT NMPUMEHEHWIO.

15. CBefeHus,, YyKa3aHHble B [OroBope, [MO/HKHbI COOTBETCTBOBATb
NH(opMaLUMK, pas3MeLLeHHON Ha odmumnanbHom caite PrBOY BO «Kyol'yY»
(www.kubsu.ru) n ero gunvnanos Ha garty 3ak/t0ueHNs 40rosopa.

16. dopma [oroBopa Ha oOKasaHMe [MnaTHbIX 006pa3oBaTe/lbHbIX YCyr
YTBEPX/AAETCA MPUKa30M PeKTopa Ha Kaxkaplil yuebHbln rog. Obpasibl 40roBopos


http://www.kubsu.ru

Ha OKa3zaHue N/aTHbIX 06pa3oBaTe/bHbIX YCAYTr pasMeLlatoTcs Ha ofuLMabHOM
caiite PIre0Y BO «Ky6ol'yY» fwww.kubsu.ru) n ero dunmnanos.

17. CTOMMOCTb 06yYeHMsi yCTaHaBNMBAETCA MPUKa30M PeKTopa Ha KaKAbli
y4ebHbIN rof.

18. YBegom/ieHne 3akasumka 06 M3MeHeHMUM pa3mepa onsatbl 3a 06y4yeHue, a
TaKKe PEeKBUUTOB [N  ONfaTbl  OCYLUECTBASETCA MNyTemM  pasmeLleHus
COOTBETCTBYIOLLEN MHopMaLuun Ha oduumanbHoM caniTe ®IFB0Y BO «Ky6l'Y»
fwww.kubsu.ru) u ero dgpmnmnanos.

3meHeHWe pa3Mepa oniatbl 3a 00y4yeHMe, OCYLUECTBNSiEeMOe B
COOTBETCTBUM C MNYHKTOM 9 Hactoswero [lonoxeHus,  ogopmaseTcs
LOMONHUTENbHBIM COr/lalleHreM, 3aK/i4aeMbiM MeXy CTOpPOHamW [0rosopa Ha
00yyeHune B Kyb6aHCKOM rocyiapCcTBeHHOM YHUBEPCUTETE U ero unmanax.

19. 3aka3umk n (nnn) Obyuaroulmincs o6sa3aH f-bl) CBOEBPEMEHHO BHOCUTb
nnaty 3a npegocTasnsemMble ObyyatoLeMycs 06pa3oBaTesibHble YCYru, B pasMepe
N MopsaKe, orpefesneHHoM [loroBopoMm, a Takke MpefoCcTaB/AaTb MIaTEXHbIE
OOKYMEHTbI, NMOATBepPXAatoLLme Takyto onnary.

I1l. OTBETCTBEHHOCTb UCNOMHUTENSA U 3aKa3unKa

20. 3a HencnonHeHWe NMOO HeHaA/eXalllee WUCMOSIHeHVe 0643aTeNbCTB Mo
[IOroOBOPY WMCMOMHUTENb U 3aKa3uMK HeCyT OTBETCTBEHHOCTb, MpPeAyCMOTPEHHYHO
[OrOBOPOM M 3aKOHOZAaTeNIbCTBOM Poccuitickont defepaumm.

21. Tpn o6Hapy»XeHUW HeaoCTaTKa NAaTHbIX 06pa3oBaTe/lbHbIX YCIyr, B TOM
yucne oKazaHus MX He B MOSIHOM 06beMe, MpeayCMOTPEHHOM 06pa3oBaTe/lbHbIMK
nporpammamm (4acTbl0 06pa3oBaTe/IbHOM NPOrpaMmbl), 3aka3uuMkK BrpaBe Mo
CBOeMY Bbl6OPY NoTpeboBaTh:

a) 6e3B03Me3[IHOr0 OKaszaHWA 06pa3oBaTe/lbHbIX YCYT;

6) COpa3MepHOro  YMeHbLUEHMSi  CTOMMOCTM  OKa3aHHbIX  MJaTHbIX
obpa3oBaTe/ibHbIX YCNYT;

B) BO3MELLEHMS MOHECEHHbIX MM PacXOf0B MO YCTPaHEHWUIO He[0CTaTKOB
OKa3aHHbIX MMaTHbIX 06pa30BaTe/lbHbIX YCAYr CBOMMW CUIaMn UKW TPETbUMMU
Nnuamu.

22. 3aKa3uMK BrpaBe OTKa3aTbCA OT WCMOJIHEHWA [0roBopa U notpeboBaThb
MO/IHOrO BO3MELUEHNA YObITKOB, €CNM B YCTaHOB/IEHHbIM [0rOBOPOM CPOK
HeoCTaTKN NnaTHbIX 00pa3oBaTe/IbHbIX YCAYr He YCTPaHeHbl WCMOTHUTENEM.
3aKa3uMK TakXe BMpaBe OTKa3aTbCA OT WCMOMIHEHUA [0roBopa, €ecnm WU
0OHapy»eH CYLLECTBEHHbIN HeAOCTaTOK OKa3aHHbLIX MMaTHbIX 06pa30BaTe/IbHbIX
YCNYT WU VHble CYLLIECTBEHHbIE OTCTYN/IEHMS OT YC/I0BUIA OrOBOpA.

23. Ecnm VcnonHuTtenb  Hapywmnsi CPOKM  OKasaHMst  MNaTHbIX
obpa3oBaTe/ibHbIX YCNyr (CPOKM Havana M (UM) OKOHYaHMSI OKa3aHWA MaTHbIX
obpa3zoBaTe/fibHbIX YCAyr u (Mnn) NPOMEXYTOYHbIE CPOKM OKaszaHWsi MiaTHOM
obpasoBaTefibHON ycnyrn) nMbo ecnM  BO  BpeMs  OKasaHWA  MIaTHbIX
obpa3oBaTe/ibHbIX YCMYr CTaslo OYEBUAHbLIM, YTO OHM He OyAyT OCYLUECTB/EHbI B
CPOK, 3aKa3uuK Bripase Mo CBOEMY BbIOOPY:

a) Ha3Ha4uTb VICMOMHUTENO HOBLIN CPOK, B TEUEHME KOTOPOro UCMOSHUTE b
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[OO/MKEH MPUCTYNUTb K OKas3aHWK NaTHbIX 00pas3oBaTesfibHbIX yCnyr u (uan)
3aKOHYMTb OKa3aHwue NiaTHbIX 06pa3oBaTe/lbHbIX YCYT;

6) nopy4nTb OKasaTb MNsaTHble 06pa3oBaTe/bHble YCYru TPETbUM fiMLaM 3a
PasyMHyK0 LeHY W noTpe6oBaTb OT WCNONHWUTENS BO3MELLEHUS MOHECEHHbIX
pacxopos;

B) NOTpeboBaTh YMEHbLUEHUA CTOMMOCTM MNJIATHbIX 06pa3oBaTe/IbHbIX YCNYT;

I) pacTOprHyTb 4OroBop.

24. 3aKka3uMK BnpaBe MOTpeboBaTb MOJIHOIO BO3MELLEHNS YObITKOB,
MPUUYNHEHHBIX eMy B CBA3W C HapyLUeHWeM CPOKOB Hayana v (Un) OKOHYaHMS
OKa3aHuA MnaTHbIX 00pa3oBaTe/lbHbIX YCYr, a TakKKe B CBA3W C HeAocTaTKamu
MnaTHbIX 06pa3oBaTe/IbHbIX YC/yT.

25. Mo wHuumatee WCNONHUTENA [OTOBOP MOXET OblTb PacTOPrHyT B
OZLHOCTOPOHHEM MOpPSAAKE B CNefytoLLeM CyYae:

a) NpYMeHeHVe K 00y4aroLLeMycs, foCTuUrwemy Bo3spacta 15 feT, OT4MC/IeHNs
KaK Mepbl AUCLMMNINHAPHOIO B3bICKaHUS;

6) HeBbINOMHEHME 00yYaroLWMMCA N0 NPOgecCUOoHaIbHON 06pa3oBaTe/IbHOM
nporpamme  (4act  0b6pa3oBaTe/lbHOM  MporpaMmMbl)  06S13aHHOCTE MO
N06POCOBECTHOMY OCBOEHMIO Takoi 06pas3oBaTe/ibHOM MporpamMmmbl  (HacTu
o6pasoBaresibHOW NPorpamMmmsbl) ¥ BbIMOSHEHWNIO YYeOHOr 0 NaHa;

B) YCTaHOB/NeHWe HapyweHus nopagka npvema B ®rbOY BO «Ky6l'Ys»,
MOB/MEKLLUEro Nno BMHe 06y4aroLerocs ero HesakoHHoe 3auucreHve B PreOyY BO
«Kyblry»;

) MPOCPOYKa OnaTbl CTOMMOCTU MN/IAaTHbIX 006pa30BaTeNIbHbIX YCAYT;

[1) HEBO3MOXXHOCTb HAZ/IeXaLLEero WUCMosiHeHUs 0643aTeNbCTB M0 OKa3aHWUio
NnaTHbIX 06pa3oBaTeflbHbIX YCAYr  BCNeACTBME  AeWCTBUIA  (6e3feicTBus)
obyyatoLerocs.



